Effective Date: 2017/07

WARRANTY AGREEMENT

This Warranty Agreement (hereinafter referred to as “Agreement”) is made and entered
into as of___ by and between Lightide Manufactory Co., Ltd or Lightide HK Industrial
Co., Limited, a corporation organized and existing under the laws of China, having
its principal place of business at #10 Bldg, Gongchai Industrial Zone, Bao'an distric,

Shenzhen, China, 518125 (hereinafter referred to as “ Lightide”), and a corporation

organized and existing under the laws of ___, having its principal place of business

at . (hereinafter referred to as “Purchaser”).

With respect to the warranty conceming products, both parties agree to the following

terms and conditions:

Article 1

In this warranty, unless the warranty otherwise requires, the terms should have the

meanings as below.

1.1 “Lightide” means Lightide Manufactory Co., Ltd

1.2 “Purchaser” and “Purchasers” mean the authorized dealer, agent or the terminal
client who purchases from Lightide directly.

1.3  “Products” means the products provide by Lightide Manufactory Co., Ltd.

14  “Writer form” includes FAX, Telex, Email and letter etc.

Article 2

Range of product warranty

21 Warranty Term

Lightide offers the following guarantees and extended warranties for its LED luminaires
product, workmanship and technical support as indicated in the following table from
the date of shipment.

LED CANOPY LIGHT GUARANTEE

-Whole LED Luminaire 5 Years
The whole led luminaires includes all the components as below

] LEDs

L PCB assembly with LEDs

L Power supplier

L Case
- Occupancy sensor 5 Years
- Battery Pack 3 Years

22 Valid date of the guarantee
The valid date of the guarantee will be ref the date code on the on the label for

Lightide luminaires, the date code format will be YY/MM/DD.

Article 3
Responsibility during the warranty terms
The quality problem need be checked and confirmed by Lightide QC people or the

third-party testing laboratory.

31 If the fault of the products proves Lightide responsibility during the
GUARANTEE PERIOD, Lightide, at its option, will

3.1.1 Replace the defective units by free in the warranty period. Lightide will take
the fright from China to their customer, their country. Purchaser will take the
freight from their customer, from their country to China. The purchaser will collect
all the defective units on times and send back to Lightide.

3.1.2 Repair the defective products by free in the warranty period. Lightide will take
the fright from China to their customer, their country. Purchaser will take the

freight from their customer, from their country to China.

3.2 If the fault of products proves not Lightide responsibility during the GUARANTEE

PERIOD, Lightide, at its option, will

3.21 Do not take responsibility. But Lightide can send the LED luminaires to the
purchaser by charge.

3.22 Purchaser need to take all the charge of the freight from their customer, from
their country to China, and the freight from China to their country for the

replacement.

Article 4

Procedure to claim a GUARANTEE or WARRANTY

4.1. Lightide recommends the customer firstly utilizes email support, if successfully,
to obtain services under this guarantee and warranty, the customer must notify Lightide
Telephone Support or its authorized service representative of the defective before the

expiration of warranty period.

4.2. No amendment or modification of this Agreement shall be valid or binding on

the parties unless made in writing and signed by the parties’ respective duly authorized

representatives.

Authorized Signature(s)

ADD:

Authorized Signature(s)

Lightide Manufactory Co., Ltd

Lightide HK Industrial Co., Limited

ADD. #10 Bldg, Gongchai Industrial Zone, Bao'an district, Shenzhen, China,
518125



