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Urgent Fraud Alert: Impersonation of Company Staff
Dear Valued Customers:

It has recently come to our attention that criminals are impersonating our company's employees to commit fraud, often using "business
cooperation” as a pretext. These individuals may ask customers to make online transfers to non-company bank accounts or attempt to
defraud you through other means.

We take this situation very seriously. We are issuing this special notice on our company's official website to remind you to increase your
vigilance and avoid being deceived by these scammers.

Here are some recommendations to protect yourself from fraud:

1. Scammers often create a false sense of urgency, demanding immediate transfers or personal information under the guise of "business
cooperation." Please be sure to carefully verify the authenticity and legitimacy of all calls or messages to avoid being scammed.

2. If you receive a suspicious call or message, please first verify the sender's identity and information. (This can be confirmed through multiple
methods, such as name matching on the bank transfer interface, requesting a photo of their physical business card, or asking for a real-time video of
their office environment).

) Before transferring any funds, you can request that the person send a confirmation email from our official company email address:
[sales@lightideled.com].

o) If necessary, you may also contact our company staff through other official channels (such as our official website: https://www.lightideled.com/)

to confirm their identity or visit our company in person to discuss matters.

3. Strengthen your password management. To prevent criminals from stealing your account passwords, we recommend you use complex,
difficult-to-crack passwords and change them regularly. Furthermore, do not reveal personal account passwords or other sensitive information to
anyone. Our staff will never ask you for this information over the phone.

4. If you have any questions, please click the "Contact Us" link on our website for further assistance and advice.

Finally, we urge all customers to be highly vigilant and strengthen security measures to protect your personal property and information. If
you encounter any suspicious activity, please report it to our company immediately. We will take all necessary measures to ensure the
security of your assets and those of our company.

We sincerely thank you for your support and trust!

Our Office Address: 204a, Hongsheng Business Building, No. 159 Guangshen Highway, Xixiang Street, Bao'an District, Shenzhen city,
China.
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Please note: Our company, both currently and in the past, has never had employees using nicknames or titles such as "General Manager"
(RZE) or "Chairman” (FZ1K) on any social media platforms. “LIGHTIDE SHENZHEN MANUFACTORYCO., LTD" is Not the official name

of our company. We urge all customers to verify the true identity of the personnel you are cooperating with.
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